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General Terms and Conditions for the Supply of Goods 
 
 

Section 1. Scope and Subject Matter of the Contract 

Our General Terms and Conditions shall apply to the supply of tangible 
personal property, including those with associated software, in 
accordance with the contract concluded between us and the Customer. 
Our General Terms and Conditions shall apply exclusively. Any terms and 
conditions of the Customer opposing or deviating from our Terms and 
Conditions will not be recognised by us, unless we have expressly agreed 
to their validity. Our General Terms and Conditions shall also apply if we 
unconditionally perform the delivery aware of conflicting or deviating 
terms and conditions the Customer. 
Our General Terms and Conditions shall apply both to consumers and to 
entrepreneurs, unless a distinction was made in the relevant clause. 
 
Section 2. Offer, Conclusion, Offer Documents 

The Customer's order shall constitute a binding offer, which we may 
accept by sending an order confirmation or by delivery of the goods within 
a week. Previously accepted offers by us shall be non-binding. 
We reserve any right of property and copyright to illustrations, drawings, 
calculations and other documents. Prior to disclosure of information which 

we have designated as confidential to third parties, the Customer shall 
require our express written consent. 
 
Section 3. Prices and Terms of Payment 

The purchase price shall be binding. For consumers, the VAT shall be 
included. 
For entrepreneurs, we only state the net price. The statutory VAT shall 
therefore not be included in our prices. It will be shown at the legal rate on 
the date of invoice in the invoice separately. 
Total remuneration shall be paid within 10 days of receipt of the goods 
and without discount, unless otherwise agreed. The statutory provisions 
shall apply to the consequences of default in payment. Any set-off rights 
shall only be due to the customer if their counterclaim is legally 
established, undisputed or acknowledged by us. If the Customer is an 
entrepreneur, they shall only be entitled to exercise a right of retention if 
their counterclaim is based on the same contractual relationship. 
 
Section 4.Time of Performance, Passing of the Risk 

If we have specified certain delivery periods and made them the basis for 
the award of the contract, such periods shall be extended in the event of 
strike and force majeure for the duration of the delay. The same shall 

apply if the Customer fails to fulfil an obligation to cooperate. 
If the Customer is an entrepreneur, the delivery shall be ex works, unless 
otherwise agreed. 
If the customer is an entrepreneur, the compliance with the delivery 
period shall be subject to correct and punctual self-delivery. 
 
Section 5. Liability for Defects in Quality 

If the Customer is a consumer, we shall be liable for a defect in quality in 
accordance with the statutory provisions applicable, unless subsequently 
restrictions arise. 
The consumer shall notify us of any obvious defects in quality in writing 
within two weeks after the onset of the defect. If the notification is not 
received by us in time, the warranty rights will become void. This shall not 
apply if we maliciously concealed the defect or have assumed a 
guarantee for the condition of the good. 
If the Customer is a company, we will reserve the right to choose the type 
of remedy in the event of a defect in quality. 
If the Customer is a consumer, the period of limitation for claims for 
defects in the supply of new goods shall be two years and in the supply of 
used goods, one year. The period shall commence with the passing of the 
risk. This shall not apply if compensation claims due to defects in quality 
shall be asserted. To claims for damages due to a defect in quality, 

Section 7 shall apply. 
For entrepreneurs, the warranty period shall always be one year. The 
limitation period in case of delivery recourse pursuant to Sections 478 et 
seq. BGB [German Civil Code] shall remain unaffected. This shall not 
apply if compensation claims due to defects in quality shall be asserted. 
To claims for damages due to a defect in quality, Section 7 shall apply. 
The Customer will not be granted any guarantees in the legal sense by 
us. 
 

Section 6. Liability for Defects of Title 

Should any property rights or copyrights in the home country be infringed 
by the use of the good delivered, we shall at our cost grant the Customer 
the right to further use or modification of the delivered goods in a manner 
reasonable for the Customer so that the copyright infringement will cease. 
If this cannot be done on commercially reasonable terms or within a 
reasonable time, the Customer may withdraw from the contract. Under 
the above circumstances, we may also withdraw from the contract. 
We will indemnify our Customers on our part from any undisputed or 
legally established claims of intellectual property right holders. 
 
 
 

 
Our above obligations shall be subject to Section 7 Subsection 1 
sentence 2 conclusive in the case of any patent or copyright 
infringements. 
They shall only apply if 
a) the Customer immediately informs us of the assertion of any claims of 
such infringements, 
b) the Customer within reason helps us to ward off the claims asserted or 
modify the delivered goods in order to end the infringement of such 
property rights, 
c) the Customer allows us to take all defensive measures including out of 
court settlements, and 
d) the infringement was not caused by the Customer's order. 
 
Section 7. Liability for Damage 

Our liability for breach of contractual obligations and tort shall be limited 
to intent and gross negligence. This shall not apply to injury to life, body 
and health, claims for violation of cardinal obligations (i. e. obligations that 
arise from the nature of the contract and by whose violation the purpose 
of the contract might be compromised) as well as to the replacement of 

damages due to delay. To this extent, we will be liable for any degree of 
fault. 
The above exclusion of liability shall also apply to slightly negligent 
breaches of duty by our vicarious agents. 
Unless the liability for damages that are not based on injury to life, body or 
health is excluded for slight negligence, such claims shall be statute-
barred within one year commencing with the emergence of the claim for 
damages due to a defect after delivery of the good. 
If the liability for damages is excluded or limited vis-à-vis us, this shall 
also apply to the personal liability of our employees, representatives and 
vicarious agents. 
 
Section 8. Confidentiality Clause 

The Parties shall treat all trade secrets that are communicated to them as 
part of the supply relationship and its initiation by the other Party strictly 
confidential vis-à-vis third parties. Both Parties agree to use information 
obtained from the other Party solely for the purpose resulting from the 
supply relationship. 
As trade secrets, all information shall apply which is designated by a 
Party as confidential or is recognizable as trade or business secret. Also 
those individuals and companies shall be deemed to be third parties that 

are in a corporate alliance with one of the partners. 
The obligation to confidentiality of the information obtained shall also 
survive the supply relationship of the Parties. 
The Parties shall obligate persons working with or on behalf of them who 
come into contact with the proprietary information to perpetual secrecy. 
After completion of the supply relationship, but also in the case of the 
absence of an agreement on the supply relationship, both parties agree to 
immediately return all embodiments of trade secrets which they have ob-
tained from the other Party. Any electronic files which contain trade 
secrets shall be deleted. 
 
Section 9. Use of Software 

Should the use of software be part of the delivered goods, a non-
exclusive right to use the software and its documentation shall be granted 
to the Customer. It may only be used together with the delivered goods. 
Any reproduction, adaptation, and translation may be made by the 
Customer only as permitted by law (see Section 69a et seq. 
Urheberrechtsgesetz [German Copyright Act]). The Customer may not 
remove the manufacturer's instructions, in particular copyright notices, 
and not change them without our prior express consent. 
Further rights shall not be assigned. 
 

Section 10. Retention of Title 

In contracts with consumers, we retain title to the delivered goods until full 
payment of the purchase price. For entrepreneurs, we reserve title to the 
delivered goods until fulfilment of all claims against the Customer, even if 
the specific goods have already been paid. 
The Customer must immediately report any execution measures of third 
parties in the reserved goods by submitting the necessary documents for 
an intervention to us. This shall also apply to impairments of any kind. 
Regardless thereof, the Customer shall immediately inform the third party 
about the rights existing to the goods. If the Customer is an entrepreneur, 
they will have to bear our costs of an intervention, if the third party is not 
able to refund. 
If the Customer is an entrepreneur, they shall assign us all future 
receivables arising from the business relationship mentioned arising vis-
à-vis their Clients in the event of resale, and the lease of the reserved 
goods already now as collateral until all our claims are fulfilled. In the 
event of processing, altering or combining the reserved goods with a 
different good, we will acquire ownership of the produced good. This shall 
be deemed to be a reserved good. 
If the value of the collateral exceeds our claims vis-à-vis the Customer by 
more than 20%, then upon the Customer’s request and at our option we 
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will be obligated to release collateral that we are entitled to to the extent 

that the aforementioned limit is met. 
 
Section 11. Limitation of own Claims 

In derogation from Section 195 BGB, our claims for payment shall 
become statute-barred in five years. Section 199 BGB shall apply to the 
commence-ment of the limitation period. 
 
Section 12. Form of Declarations 

Any legally relevant declarations and notifications that the Customer is 
obligated to submit to us or a third party must be in writing. 
 
Section 13. Place of Performance, Choice of Law, Place of 

Jurisdiction 

Unless otherwise agreed upon in the contract, the place of performance 
and payment shall be our registered office. The law of the Federal 
Republic of Germany shall apply under exclusion of the UN Sales 
Convention. The exclusive place of jurisdiction for contracts with 
merchants, legal persons under public law or special funds under public 
law shall be the competent court at our registered place of business. 
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